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UNDERSTANDING THE PUBLIC 
BENEFITS CHARGE

The Public Benefits line item on customers’ utility bills includes 
a number of minimal costs related to investments that help 
manage and improve the reliability of Connecticut’s electricity 
grid while covering the costs of providing electric service.
This charge has been the subject of a concerted misinforma-
tion campaign aimed at eliminating these essential invest-
ments. Such efforts, if successful, would have serious adverse 
consequences for Connecticut ratepayers, undermining clean 
energy progress, grid stability, and affordability.
Eliminating the Public Benefits Charge line item will not lower 
electricity bills. Rather, costs will be shifted to other parts of the 
bill to make up for the lack of program investment, including 
increased costs for generation and upgrades to the distribu-
tions system. 

WHAT’S INCLUDED IN THE COMBINED CHARGE?

Systems Benefit Charge (SBC): Funds utility hardship 
programs (including medical hardship), the legislatively 
mandated low-income discount rate, and public education 
programs. The rate is set through the administrative process 
and varies by company.

Renewable Energy Investment Charge: Supports investments 
in renewable energy for residential, commercial, and industrial 
customers.
•	 Set at 0.1 cents per kilowatt hour by statute.
•	 Leverages $6.71 in private capital for every $1 in public funds.
•	 Has reduced energy burdens for nearly 62,000 families and 

6,700 businesses, while lowering pollution and improving 
public health.

Conservation Adjustment Mechanism (CAM): Supports Con-
necticut’s energy efficiency programs, helping customers lower 
costs and reducing overall system demand.
•	 Capped at 0.6 cents per kilowatt hour by statute.
•	 In 2023 alone, these programs achieved energy savings 

equivalent to a 44 MW power plant, enough to power 
24,000 homes for one year.

Non-Bypassable Federally Mandated Congestion Charge 
(NBFMCC): Covers payments required by FERC to reduce con-
gestion charges and fund contracts that ensure grid reliability, 
including “peaker” plants and the Millstone nuclear contract.

FUTURE STEPS

Improve Public Education & 
Transparency: Provide clearer 
communication to customers 
about what the PBC funds and 
how it lowers long-term costs.
Defend and Maintain the 
Charge: Reject proposals to 
eliminate or defund the PBC, 
ensuring stability for clean 
energy and efficiency programs.
Highlight Long-Term Benefits: 
Emphasize that these programs 
reduce system costs, improve 
air quality, and create economic 
benefits across Connecticut.
Strengthen Accountability: 
Ensure transparent reporting 
on fund allocation and program 
outcomes to build public trust 
and policy continuity.
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WHAT YOU NEED TO KNOW

Connecticut’s PBC is low-cost but 
high-impact, funding programs 
that lower energy bills, strength-
en grid reliability, and advance 
clean energy. These investments 
directly benefit ratepayers by 
lowering system-wide costs 
and protecting against volatile 
energy prices. Eliminating it 
would undermine cost savings, 
emissions reductions, and energy 
independence for families and 
businesses.


